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MR. MC ALLISTER: This is Kevin McAllister 
from the Bureau of Administration. It's October 

2, 2001, at 1510 hours. We are here with Dr. 

Michael Guttenberg from the Office of Medical 

Affairs. 

Also with me are -- 
MR. CAMPBELL: Patrick Campbell, Fire 

Marshal. 

MR. STARACE: Michael Starace, Fire Marshal. 

Q. Dr. Guttenberg, we'd like to draw your 
attention to September 11, and in your words, we'd like 
you to describe what you experienced on that day. 

A. Okay. Actually, | was just coming in to the 
office and was on line waiting for breakfast when the 
pager went off for the assignment for the World Trade 
Center. 

| picked up the cell phone and got in touch 
with Dr. Shearson and Manny Delgado from the office, 
who were also leaving to respond, as well. | met them 
in the parking at MetroTech, and we proceeded to 
respond. | don't recall the exact street, but we went 
over the Brooklyn Bridge, and as we were about one 
block away from the assignment, there was an 


extraordinary loud explosion. 
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There were people starting to evacuate from 
the area, and then we noticed the tower that was 
burning -- and as we were one block away from the 
assignment, we heard an extraordinarily loud explosion, 
and with that, many more people went running in the 
opposite direction, at which point there was, | guess, 
a few seconds of radio silence, and then somebody came 
over the air and said, "A second plane just hit the 
other tower." At that point -- 

Q. Can | talk fora second? | apologize. 

As you were coming over the Brooklyn Bridge, 
do you recall approximately what time it was? 

A. 48 -- I'm going to say it was 
approximately -- the second plane hit at what, 9 -- | 
don't recall the exact time. 

Q. Roughly 9:10, | believe. 

A. It was 9:10? So we were coming over the 
Brooklyn Bridge. Had to be about just a couple of 
minutes after nine, five after nine. 

Q. What were you able to observe at that point 
on the Brooklyn Bridge? 

A. From the Brooklyn Bridge and actually from 
Flatbush Avenue and Tillary, as we were going towards 


the Brooklyn Bridge, we noticed the tower that had been 
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hit, and the upper floors were -- well, we could see 
flames and a large amount of smoke billowing from that 
one tower, and that's all that we observed from a 
distance. 

Couldn't see much else, and at that point, 
actually, it was picking up the cell phone and 
attempting to start making some, you know, 
notifications and just that this was a real 
assignment. 

Q. And what did you notice from the time you 
were on the Brooklyn Bridge until the moment you 
alluded to a few seconds ago, about the second plane 
hitting? 

Could you describe what you observed from the 
streets? 

A. | was actually -- | was in the back seat of 
the car, so | didn't see anything above me per se 
without having my head out the window, which it 
wasn't. 

What we noticed was actually a lot of people 
of various assortments. Most people in suits, people 
on their way to work, being -- and in a somewhat 
orderly fashion, being evacuated. 


Everybody was sort of between the traffic 
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department and the police was trying to pull everybody 
away from the -- away from that area. The buildings 
were evacuating and people -- the streets were packed 
with people, all -- most of which were attempting to 
move in the opposite direction from the towers. 

Like | said, | don't recall the exact 
street. Manny was driving, and we were coming down 
that one block. | wasn't looking up, and just out of 
nowhere was this tremendously loud explosion. 

The truth of the matter was, we didn't see 
the other plane coming in. | thought it was a second 
explosion from the first plane, and then it was some 
radio silence for just a couple of seconds. | guess 
people were kind of floored by what they just saw, and 
then there was somebody keyed up on the radio, from the 
EMS citywide radio, that said that was a second 
airplane, and then at that point we were within a 
block. 

As we were actually coming down -- and I'm 
going to presume, but don't hold me to this, it was 
possibly -- it was actually one of the side streets, 
and | just don't recall. 

At that point, we were getting ready to 


actually park the car a couple of blocks away, and we 
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got out of the car, and we were approached actually by 
a couple of police officers who were in plainclothes, 
one of which was holding her partner up, was holding 
her partner, and she was bleeding from the forehead and 
had some other assorted injuries, but was walking and 
was just screaming, "Just take me to the hospital." 
So Allen, Dr. Shearson, got out of the car, 

started to proceed up to what was at that point the 
designated command post, and myself, and Manny and this 
other -- and the two police officers, we threw them in 
the back of the car and brought them over to New York 
downtown, and then we proceeded back to the incident 
site. 

Q. Do you recall the injured officer's name? 

A. No, we didn't even get that far. It was 
about a one to two-minute ride. | was holding direct 
pressure, talking to her. It was a female officer, who 
had a laceration across the forehead. We pulled up to 
New York downtown. There were people already outside 
some of the -- and we assisted her in, and we just 
left. 

Q. Did she say how she received that injury? 

A. From something flying, flying off, you know, 


off the building, and Manny was probably better off at 
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this. I'm not totally familiar with this area, but 
Manny proceeded back to the incident location. 

Once again, at that point, there was a 
greater urgency on the part of the police to move 
everybody out of the area, and -- 

Q. Were both buildings still standing at this 
point? 

A. Atthis point, yes, both buildings were very 
much standing. We parked the car, and | don't recall 
what street it was on. Myself and Manny proceeded up 
to the command post, and at this point actually we 
walked -- we probably -- that is what | was going to 
say. We probably parked on Church, because we 
walked -- | remember we walked down Vesey past Building 
No. 7 and some other buildings and went to the initial 
EMS command post, myself and Manny Delgado. 

We met up again with Dr. Shearson, and Dr. 
Asaeda at this point was also meeting us on the scene, 
and the rest of the EMS operations were commencing from 
there. |, at that point then went back to the car and 
grabbed the poison antidote kit out of the car, not 
knowing what to expect or what was next, came back to 
the site, and at that point, you know, the decision was 


made we were going to split up a little bit, and there 
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were going to be some forward triage and treatment 
areas. 

Q. Before you go forward, could | backtrack for 
one second? 

A. Yes. 

Q. When you went back to the car to get the kit, 
could you describe what the conditions were like during 
the walk both to the car and back, anything you may 
have observed? 

A. It was actually -- the streets were, at least 
the walk down Vesey Street, the street was remarkably 
empty. The only people that were out there were some 
firefighters, police, FBl-type agents. 

There were some fire trucks, which were 
unattended by and large, and some hose line, and there 
was some meager attempts at putting up some police 
tape. The other thing that | noticed, like | said, and 
it was very few -- they were, like, few to no civilians 
at this point, and it was really an effort to move 
people forward. 

The other thing that was actually evident, 
though, is what appeared to be some plane parts, like 
some circular pieces of a plane, and lots of shoes. | 


don't know if that was women jumping out of their -- 
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jumping out of their heels to run, but there were -- 
just impressed me there were no -- you know, there were 
no injuries on the street at that point, but there was 
lots of shoes all over the place and plane parts. It 
was the same thing in both directions. 
At that point, like | said, | went back to 
the command post. 
Q. Just one other follow-up. I'm sorry. 
Did you see any of the unit designation 
numbers on the engines that may have parked out there? 
Do you recall any of the numbers? 
A. No, no. The only thing that was kind of 
bizarre actually -- and | don't recall if it was -- 
which direction | was walking at the time, but actually 
| think Chief Nigro was walking down Vesey Street at 
this point, too, and he was actually by himself, but he 
was walking down the street somewhere. 
The -- went back to the command post, and at 
that point we decided to split up a little bit. Allen, 
Dr. Shearson, and Manny went off somewhere, and myself 
and Dr. Asaeda proceeded to the loading lock of World 
Trade Center No. 7, which would be pre- 
Q. No. 7 is on -- this is No. 7, here, | 


believe. Where is the loading dock? 
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A. It was on the Vesey street side. On the 
Vesey Street side, and we were in the process of 
setting up. Not anticipating the buildings were going 
to come down in such a fashion, we proceeded to set up 
a triage treatment area in the loading dock. Myself, 
Dr. Asaeda -- there was one or two EMS bosses there. | 
don't recall who they were, and lots of personnel. 
Most of the EMS personnel that were there were actually 
from the voluntary hospitals, some Lenox Hill 
paramedics there, and from some other voluntary 
hospitals, and there were some FBI agents down there, 
as well, some people from the Office of Emergency 
Management, who were actually upstairs and supposedly 
brought some supplies down to us. 

There was only one patient in there at that 
point, and that was an elderly gentleman who was really 
there more for exhaustion, not claiming any injury, but 
anticipation was obviously our patients were going to 
come down. 

While we were there, we started to hear this 
rumbling sound, and this was probably five, ten minutes 
after we got into the loading dock. We heard this 
rumbling sound and, you know, the rumors were there of 


additional planes missing, and actually, my initial 
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thought was this was actually another plane, and there 
was the loading dock, and then it was like the top of 
the dock, the garage, and then the loading dock. 

Just off to the right, there was a door with 
a fairly long, narrow hallway, and at this point, there 
was probably between police, and FBI and EMS people, 
was probably about 20 plus people in this loading dock 
area. 

Q. Do you know anybody there? 

A. All of us -- Dr. Asaeda, and just by face 
some of the EMS providers. We all stuffed ourselves 
into this hallway, pulled the door shut, and the noise 
just got very loud and the room filled with dust. The 
noise stopped, and we opened up the door, and 
everything was pitch black. 

The way we got into the loading dock was not 
the way we were getting out. It was obstructed. 

Q. The door was blocked? 

A. Yeah, and we found our way -- we walked 
across the loading dock area, and we found there was 
another door. We went in that door, and from there we 
were directed to -- | really guess it was like a 
basement area of the building, but we were directed to 


an opposite door. 
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Q. What looked like was blocking the original 
entrance? 

A. You know, there was a couple of people who 
actually pulled some of the -- that pulled the actual 
garage doors down. | think that and some debris. It 
was too dark at that point. 

We walked our way through the loading dock by 
feel. We got to the opposite side. We found our way 
out of one of the back doors of No. 7 and came outside, 
and actually the truth of the matter | still hadn't 
realized that it was the tower that came down. | 
thought it was another airplane, and | looked up, and 
it was after, you know, everything was sort of pitch 
black, and there was dust flying everywhere, and | 
looked up, and it didn't strike me at first, but when | 
looked up, all | saw was -- | saw the tower with the 
antenna, and | remember when we went in, that was -- it 
seemed to be the more distant tower when we started, 
and you know, there was -- and now, that's what struck 
me. 

It wasn't making sense just yet. We found 
some patients, who were just walking around in a daze 
or experienced some inhalation type of injuries. There 


were a few ambulances there. We basically threw them 


13 
M. GUTTENBERG 


in the back of the ambulances. We told the providers 
who were there, just go far, go to another borough, 
take them somewhere else, and with that, the rumble 
started again and the second tower came down. 

Q. Let me stop you there. 

A. Yes. 

Q. When you came out of No. 7, do you recall 
what side of the building you exited on? 

A. We -- | ultimately ended up back on West 
Street, so I'm going to think -- and it was some 
packing lots and stuff like that. So | actually -- | 
think | came out by Barclay, and proceeded back down -- 
ultimately proceeded back down to West. 

There were some parking lots in the area. 
There were other some buildings around, and just by 
where | ultimately ended up and continued to run, | was 
on West Street. 

Q. So that's where you were treating patients 
prior to the second building coming down? 

A. We were treating patients, yeah. We were 
treating patients around here, and from there we 
proceeded up to -- and then the second building came 
down, and not really knowing what was going on, we ran 


a few more blocks. 
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At that point, we settled the street just 
past -- just after Chambers. We passed the school. We 
saw Stuyvesant. Just right around Stuyvesant, 
Chambers, in that area, within one to two-block radius 
above and below. 
We tried to re-establish ourselves one more 

time in some sort of triage treatment area, not knowing 
what was happening. We were just tracking down who was 
around, trying to get some ambulances into that area to 
stage in that area. It seemed at that point that we 
were a Safe distance away, and then all of a sudden 
everybody started running again and saying there's a 
gas leak under West Street, and literally, fire 
engines, police, whoever was left standing at that 
point, everybody just started running north on west 
towards the piers, and -- 

Q. Did you know anybody there at that point in 
time? 

A. On West Street? 

Q. Either at the time you were treating the 
patients before the second tower came down or in the 
time you were heading north toward -- 

A. Yeah, Dr. Asaeda from this office. Joe 


Cahill, who is one of the ALS coordinators who works 
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out of MetroTech. He was actually on a -- | guess on a 
train on his way in to work, and so he came on his own, 
but he was assisting us there. 

| just -- a lot of faces that | knew from the 
voluntary hospitals who were there, and | guess those 
were the people who stand out most. 

Another person was actually one of the nurses 
who works at the hospital where | work, and mostly by 
face, not really by name. 

Q. So what happened after you heard of the 
possible gas leak? 

A. Started running. Everybody sort of picked up 
and ran. There was a passing police van with very few 
passengers. As they were driving, | opened up the side 
door and dove in and got away a few more blocks, got 
out and started to, you know, | guess attempt to 
regroup. 

At that point, the decision was over the 
radios that everybody was -- the attempt was to get 
everybody to stage up at Chelsea Piers and regroup up 
there and define what resources we were going to need, 
so that's where | -- at that point, | went up to 
Chelsea Piers and up to the EMS command post. 


Q. Any idea what time it was at that point? 
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A. Atthat point, it was probably getting close 
to eleven o'clock in the morning, and that's where | 
spent a good chunk of the rest of my day. 

Q. Along two hours. 

A. A horrible two hours. | mean, there was a 
lot of running more than anything, and, you know, by 
and large, it was bizarre only because | really -- | 
actually felt more numb than anything throughout. | 
didn't know what to feel or what to expect, and | think 
a lot of it was just bizarre that way, not knowing what 
was next. 

Q. Did you have a radio on? 

A. Actually, | didn't. 

Q. Transmissions throughout? 

A. Actually, you know, | didn't. I'm sort of 
low man on the totem pole here of the fellows, so | 
actually didn't acquire a radio, which they needed up 
at that point at Chelsea Piers. 

Whatever radio stuff | heard was when 
standing next to other people. | didn't have a radio 
in my possession for several hours. 

Q. |think we need to -- transmissions or 
anything that's going on that you might have -- that 


stuck in your head? 
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A. From that whole day, actually, the two things 
-- well, initially, | don't know what happened as the 
buildings fell. There was nobody close enough with an 
EMS radio at that point when the buildings came down, 
but | guess initially it was a relative calm on the 
radio. 

As much as this was not a routine thing, a 
plane into the World Trade Center, this was sort of 
something that the resources were available that were 
being sent. Everybody was sort of following 
instruction and doing and operating in a normal 
fashion. It was what you would expect at an MCI. 
The part that was really bizarre is actually 

-- what seemed bizarre is there was the second 
explosion, you know, the second plane explosion, and 
then it was -- at least on the EMS radio, there was 
absolute silence for probably 10 or 15 seconds, you 
know, which to me, it seemed like 10 to 15 seconds, but 
it was absolute radio silence for a few seconds. | 
don't know if everybody was just sort of -- 

Q. We were told that the air was so thick with 
debris that radio waves weren't able to travel. 

A. That was after the towers came down. 


Q. After the collapses, immediately in the 
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immediate aftermath? 
A. | wasn't really -- you know, at that point, | 

was running, and | wasn't close enough to anybody with 
radio in hand. It was frustrating as hell, | can tell 
you, when the cell sites went down, which was right -- 
really as soon as this incident began. All| wanted to 
do after | got out and a safe distance away was 
actually just call my folks and say, you know, I'm 
alive, and that was the worst thing. 

| mean, it took hours and hours for the cell 
sites to come back up, at least at Sprint. That was 
really for me the worst part of this whole thing, was 
not being able to make a phone call. 

In a bizarre way, the best person on the 
street there that day was some little old Spanish lady 
who says | live a couple of blocks from here. She had 
a pad and a pen, took down a list of names, a list of 
phone numbers -- took down a list of names and phone 
numbers and called, and she got ahold of my parents 
about two hours before | did, and -- so. 

Sorry | couldn't offer you more. 

Q. No, that's great. | appreciate your time, 

doctor? 


A. No problem. 
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MR. MC ALLISTER: Thank you very much. It's 
now 1530 hours on October 2, 2001, and we are 


going to conclude the interview. Thank you. 


